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Essentials of Operations
Management

By Scott T. Young

Sage Publications, New Delhi, India, 2009. Paperback. Book
Condition: New. First Edition. Covering the most critical topics
and strategies in the field, Essentials of Operations
Management provides business students with the most up-to-
date coverage of modern topics not always found in other
texts, such as human resources in operations, facility location,
"green" operations, and the balanced scorecard approach to
operations. Author Scott T Young draws on his many years of
teaching experience at both the undergraduate and MBA levels
to provide the essential content necessary for success in
operationsin an affordable text. Key Features -Includes a
complete chapter (Chapter 4) on managing the operations
workforcean important topic for the well-rounded operations
manager -Applies "The Balanced Scorecard" approach to
operations in Chapter 5, introducing students to a
performance measure that balances customer, internal
process, and learning and growth measures against traditional
financial measures -Covers sustainable operations in Chapter
7, including discussions of "green" operations and why they
are important for any new operations manager -Includes end-
of-chapter projects and exercises that help students apply
concepts to real-life situations -Provides students with ample
review opportunities through additional end-of-chapter
features such as review questions, key terms, and summary
points Essentials of Operations Management is...
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R eviews

It is simple in study easier to fully grasp. It is definitely basic but unexpected situations within the fi@y percent in the
ebook. I am delighted to let you know that this is actually the finest publication i have got read inside my own life and
could be he very best ebook for actually.
-- Destiny Wa lsh  

A very awesome publication with perfect and lucid information. It is probably the most awesome book i have read. You
may like how the author publish this pdf.
-- Dr . Celia  Howell DV M      
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TJ  n ew  co n cep t o f  th e Presch o o l Qu ality  Ed u catio n  En gin eerin g:  n ew  h ap p y                                    
learn in g y o u n g ch ild ren  ( 3- 5 y ears o ld )  d aily  learn in g b o o k In termed iate ( 2)                                  
( C h in ese Ed itio n )      
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a@er the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the Youth Pre-employment Training
software download generated pictures...

L ittle  Girl  L o st:  Th e Tru e Sto ry  o f  a Bro ken  C h ild               
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, Little Girl Lost: The
True Story of a Broken Child, Mia Marconi, The fourth in a series of true short stories from
foster carer Mia Marconi. Kira first came to foster carer Mia Marconi's...

DK Read ers L 1:  J o b s Peo p le Do :  A  Day  in  th e L if e  o f  a Teach er ( Pap erb ack)                      
DK Publishing (Dorling Kindersley), United States, 2001. Paperback. Book Condition: New.
American.. 224 x 150 mm. Language: English . Brand New Book. This Level 1 book is
appropriate for children who are just beginning to read. Ms. Hill brings 28 fish to...

DK Read ers L 1:  J o b s Peo p le Do :  A  Day  in  th e L if e  o f  a Firef igh ter                    
DK Publishing. Paperback / so@back. Book Condition: new. BRAND NEW, DK Readers L1: Jobs
People Do: A Day in the Life of a Firefighter, Linda Hayward, DK Publishing, This Level 1 book is
appropriate for children who are just beginning to read....

Il lu strated  C o mp u ter C o n cep ts an d  M icro so @ OLice 365 OLice 2016                      
( Pap erb ack)  
Cengage Learning, Inc, United States, 2016. Paperback. Book Condition: New. Language:
English . Brand New Book. Now you can master today s most important computer concepts as
well as key Microso@ OLice 2016 skills with the user-friendly approach found in ILLUSTRATED
COMPUTER...

A rt ap p reciatio n  ( trav el serv ices an d  h o tel man agemen t p ro f essio n al serv ices                           
an d  man agemen t exp ertise seco n d ary  v o catio n al ed u catio n  teach in g materials                  
su p p o rtin g n atio n al p lan n in g b o o k) ( C h in ese Ed itio n )                      
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a@er the shipment.Pages Number: 146 Publisher: Higher Education
Pub. Date :2009-07-01 version 2. This book is a secondary vocational education and
management of...
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