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Wharton Digital Press. Paperback. Book Condition: New. Paperback.
128 pages. Dimensions: 8.3in. x 5.4in. x 0.4in.Not all customers are
created equal. Despite what the tired old adage says, the customer
is not always right. Not all customers deserve your best efforts: in
the world of customer centricity, there are good customersand then
there is pretty much everybody else. Upending some of our most
fundamental beliefs, renowned behavioral data expert Peter Fader,
Co-Director of The Wharton Customer Analytics Initiative, helps
businesses...
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An exceptional pdf and the typeface employed was fascinating to see. Better then never, though i am quite
late in start reading this one. Your daily life span will be transform as soon as you total looking at this
publication.
--  Dale White

Very useful to any or all group of men and women. I am quite late in start reading this one, but better then
never. You are going to like just how the blogger publish this book.
--  K ristian Nader 
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